
MODEL #s-THE DYNAMICS OF TRUST
This model looks ot the dynomics of trust ond how we ottribute
blome. Attribution Theory one of the most importont oreos of
psychologicol reseorch, is boiled down to help proctitioners
understond how trust is broken, ond how blome ond lock of
trust con moke resolution difftcult if not impossible. The model
olso gives the proctitioner specific strotegies for rebuilding
enough tmst to focilitote the resolution process, through octivi-
ties such os Confidence Building Meosures (CBMs), procedurol
trust, ond ottributional retroining.


