MODEL #6—THE DIMENSIONS MODEIL4

The Dimensions model takes the broadest look at diagnosing con-
flict by proposing that conflict takes place along three different
“dimensions.” These three dimensions are the Cognitive dimension
(how we perceive and think about the conflict), the Emotional

dimension (how we feel about the conflict) and the Behavioural
dimension (how we act or

what we do about the con- 1 e
flict). The model identifies how (arepio
separating a conflict into these
dimensions can help the prac- ?;?;}5"[“;""
titioner intervene, and offers pipensions
specific strategies for working

with each of the dimensions.
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